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Program Name: Mass Communication [MCOM]

Reporting Cycle: Jun 1, 2020 to May 31, 2021

1 Is this program offered via Distance Learning?

100% Traditional or less than 50% Distance/Traditional

2 Is this program offered at an off-site location?

No

2.1 If yes to previous, provide addresses for each location where 50% or more of program 
credits may be earned.

3 Example of Program Improvement

2015-2016:
Met with IRE about master plan. Will implement changes to assessments in 2016-2017.
 
2017-2018:
From data collected on the technology survey this year, we identified a need for the students in 
the public relations concentration to have additional knowledge in the software program, Adobe 
InDesign. This was also substantiated from the exit interviews conducted with graduating seniors, 
which is not an evaluation tool used on the master plan report.
 
From this data, we have included the teaching of Adobe InDesign within the class MCOM 338 - 
Writing for Public Relations, which is required for all public relations students. With data collected 
through 2018-2019, we will analyze the effectiveness of adding this section to this class.
 
2018-2019:
According to data collected this year, public relations students have received more instruction on 
Adobe InDesign and are more comfortable with the program.
 
This year's data indicates an interest in an additional technology class for all students. We are 
continuing to collect data and student opinions on the possibility of adding an additional 
technology class, and we will make a decision on it next year.
 
2019-2020:
According to data collected in previous years, students desire additional technology instruction, 
primarily in the professional Adobe software programs. In response to this, we have made 
curriculum changes to introduce computer skills earlier in the program, including the basics of 
Macintosh computer usage, Adobe InDesign, Adobe Premiere Pro, Adobe Photoshop, and Adobe 
Dreamweaver.
 
The primary action for technology improvement was a re-sequencing of technology courses. 
MCOM 231 was renamed Introduction to Media Technology and reconfigured to cover all of the 
basic software programs. MCOM 340 was renamed Visual Storytelling. This course builds on the 
video production and Adobe Premiere Pro that was introduced in MCOM 231. MCOM 355 
Emerging Media Practices was already in existence, but instruction was shifted so that material 
was reinforced since Dreamweaver and Photoshop was introduced in MCOM 231. MCOM 343 
News Production and MCOM 338 Writing for Public Relations were already in existence but 
instruction was shifted so that material was reinforced since InDesign was introduced in MCOM 
231. All majors are required to take MCOM 231 so that all majors will learn these basic software 
programs.
 
2020-2021:
The primary concern that the department has been working on for the last several years is 
outlining the most effective way to present technology to our students.  Following from last year, 
this year we implemented the changes in MCOM 231 and MCOM 355.
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Additionally, the department rebranded two of the concentrations under the BS of Mass 
Communication to better reflect the growth areas in the field.  Sales Communication was 
rebranded as Strategic Communication, and New Media was rebranded as Integrated Digital 
Media.

4 Program Highlights from the Reporting Year

2016-2017:
Met about several curriculum changes and began offering new concentrations.
 
2017-2018:
The department has added a Post Baccalaureate Certificate in Strategic Corporate 
Communication. The purpose of this certificate is to increase awareness of communication in 
organizations. The intended audience are those people with an existing bachelors degree that are 
in the workplace.  
 
2018-2019:
The department is currently undergoing a self-study. Desired student learning outcomes have 
been identified for the degree as a whole. This year, we are examining the assessment measures 
that we have for these students learning outcomes, and we will be making changes to our 
assessment plan.
 
2019-2020:
The department was allowed to hire an emergency assistant professor. This instructor (Kameron 
Lunon) has an MFA in video production and up-to-date knowledge of video production software to 
revitalize that aspect of the curriculum.
 
The department also had a faculty member (Christa Bell) that was chosen among international 
candidates to study with a Scripps Howard Fellowship for Entrepreneurial Journalism. She was 
one of only 15 chosen.
 
2020-2021:
The department was able to hire Kameron Lunon as a new tenure track assistant professor.  He 
took the lead in much of our video production classes.
 
The department released a new speech textbook.  Of the nine permanent faculty, seven 
contributed to the production of the new textbook. 
 
This year, the university was also significantly impacted by two hurricanes.  This has affected all of 
the department's plans for the year.

5 Program Mission

The mission of the Department of Mass Communication is to support the mission of McNeese 
State University. The department will enable graduates to improve their media and professional 
communication activities, knowledge and awareness of multicultural communication, and enhance 
communication professions through a focus on:

Critical thinking in a variety of contexts;
Service to the university and community in assessing and improving oral and written 
communication skills;
Professionalism and ethical understanding; and,
Understanding of mass media and its technological applications.

 
Fundamental to this mission is the faculty commitment to excellence in teaching, community 
service, and student success.

6 Institutional Mission Reference

The Department of Mass Communication supports McNeese State University’s mission statement 
by offering the only baccalaureate degree in mass communication for Southwest Louisiana.

7   MCOM 400 Graduating Senior QuestionnaireAssessment and Benchmark

Assessment: The questionnaire is given to graduating seniors in MCOM 400 - Senior Seminar.
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Benchmark: 75% of students that finish their degree will self-assess their knowledge of 
technology as defined by the goals listed on the technology survey at the good or excellent level. 
Files:  See list of attachments to view. (Requires Adobe Reader or compatible viewer).

MCOM 400 tech survey  

Outcome Links

 Technology [Program]
Students will apply current methods and technologies appropriate for the communication professions in which 
they work and to understand the digital world.

7.1   Technology Self-AssessmentData

Pre-degree knowledge of technology:

Academic Year
Poor Neutral Good

# % # % # %

2017-2018 18/22 81.82% 3/22 13.64% 1/22 4.55%

2018-2019* 5/7 71.43% 1/7 14.29% 1/7 14.29%

2019-2020 15/22 68.18% 6/22 27.27% 1/22 4.55%

2020-2021 14/19 73.68% 3/19 15.8% 2/19 10.53%
 
Post-degree knowledge of technology:

Academic Year
Poor Neutral Good

# % # % # %

2017-2018 0/22 0% 5/22 22.73% 17/22 77.27%

2018-2019* 0/7 0% 1/7 14.29% 6/7 85.71%

2019-2020 0/22 0% 3/22 13.64% 19/22 86.36%

2020-2021 0/19 0% 4/19 21.05% 14/19 73.68%
*Note: The data for the 2018-19 year only reflects one semester. The other semester data has 
been lost.

7.1.1 Analysis of Data and Plan for Continuous Improvement

2016-2017:
This is a new learning outcome and assessment based on recent curriculum changes. There 
were problems adding this measure to the MCOM 400 Senior Seminar class, and the data 
was not collected for this year. This will be remedied for next year.
 
2017-2018:
Since this is our first year of data, we have decided to initially set this standard at 75% of 
students finished their degree will self-assess their knowledge of technology as defined by the 
goals listed on the technology survey at the good or excellent level.  
 
In addition, students are asked to highlight what areas they would have wanted additional 
education in narrative form. Students in the public relation concentration indicated that they 
needed to be taught Adobe InDesign. In regards to the narrative question, we have added a 
section on Adobe InDesign to the MCOM 338 - Writing for Public Relations class required for 
all public relations concentration students, in response to the request for additional education 
in this software.
 
2018-2019:
We have met our benchmark.  
 
We have two problems with this measure. First, the data are not useful to us as they stand. 
Second, the assessment has little participation across the department. We are examining how 
to better construct our assessment data.
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2019-2020:
We have met our benchmark.
 
To address the problem with assessment participation, we have made this exit survey a 
required part of MCOM 400. The problem with this that we have to address is that the data is 
no longer anonymous. We will investigate anonymous methods of submission through Moodle 
that will still allow us to track whether students have turned in the survey.
 
2020-2021:
We have met our benchmark.
 
Due to COVID-19 and two hurricanes, we have been unable to implement any of the changes 
that we have discussed.
 
We plan on adding an assessment data collection measure in MCOM 231 to give a basis of 
comparison for the from early in the program to late in the program.

8   MCOM 400 Exit ExamAssessment and Benchmark

Assessment: Exit Exam questions related to SLO 3: Students will critically evaluate their own 
work and that of others for accuracy and fairness, clarity, appropriate style and grammatical 
correctness.
 
Benchmark: 70% of students will score at 70% or higher on pertinent exit exam questions.
Files:  See list of attachments to view. (Requires Adobe Reader or compatible viewer).

MCOM 400 exit exam  

Outcome Links

 Critical Evaluation [Program]
Students will critically evaluate their own work and that of others for accuracy and fairness, clarity, appropriate 
style and grammatical correctness.

8.1 Data

Academic Year
# of students that

took exit exam
# of questions

analyzed

Questions
answered correctly

# %

2013-2014 34 8 235/272 86.40%

2014-2015 29 8 173/232 75.86%

2015-2016 30 5 133/150 88.67%

2016-2017 35 5 140/175 80.00%

2017-2018 22 5 98/110 89.09%
 

Academic Year
Students scoring

70% or higher

# %

2018-2019 5/7 71.43%

2019-2020 23/29 79%

2020-2021 23/29 79%
*Note: One semester of data missing.

8.1.1 Analysis of Data and Plan for Continuous Improvement

2016-2017:
Upon faculty evaluation of the new questions used to assess this measure, it was found that 
these questions are not adequately analyzing SLO 3 and will be rewritten. 
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2017-2018:
We have met our level of achievement. We are still struggling to identify test questions that 
most appropriately analyze this SLO 3. We will be meeting to attempt to better clarify the 
purpose of this SLO, so that we can find a better means of collecting data.
 
2018-2019:
We met our benchmark.
 
The faculty have decided that this is not a very useful measure. We are looking at ways to 
replace it.
 
2019-2020:
We met our benchmark.
 
The faculty have decided that these questions are not adequate and should be rewritten. 
However, we have decided that we will continue to use this format as a method of data 
gathering 
 
2020-2021:
We met our benchmark.
 
We were unable to adequately change the method of data gathering because of COVID-19 
and two hurricanes.

9   MCOM 400 Embedded Writing Rubric AssignmentAssessment and Benchmark

Assessment: Embedded Writing Rubric Assignment.
 
Benchmark: 70% of students completing the course will satisfactorily complete the embedded  
assignment with a score of 70% or higher on the writing rubric in MCOM 400.
 
Prior to 2017-2018, the benchmark was 70% of students completing the course will satisfactorily 
complete the embedded assignment with a score of 70% or higher on the writing rubric in 
MCOM 481.
Files:  See list of attachments to view. (Requires Adobe Reader or compatible viewer).

MCOM 400 career rubric  

Outcome Links

 Professional Writing [Program]
Students will write correctly and clearly in forms and styles appropriate for the communication professions, 
audiences, and purposes they serve.

9.1 Data

Academic Year
# of students

that completed
MCOM 481

Students that scored
70% or higher

# %

2013-2014 34 31 91.18%

2014-2015 37 36 97.3%

2015-2016 44 39 88.6%

2016-2017 27 27 100%
 

Academic Year
Students that scored

70% or higher

# %

2017-2018 — —
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1.  

2.  

3.  

4.  

2018-2019 20/20 100%

2019-2020 29/29 100%

2020-2021 29/29 100%

9.1.1 Analysis of Data and Plan for Continuous Improvement

2016-2017:
Expected level of achievement met. For the 2017-2018 reporting period, this assessment will 
come from MCOM 400, rather than from MCOM 481. MCOM 481 is no longer required for all 
students to take. MCOM 400 is required for all students. 
 
2017-2018:
It was determined last academic year (2016-2017) that an embedded assignment in MCOM 
400 would replace the embedded assignment in MCOM 481, since MCOM 481 is no longer 
required in the curriculum. The initial MCOM 400 embedded assignment was deemed 
ineffective for its purposes and has been changed starting with the fall 2018 semester. 
Therefore no data exists for the 2017-2018 academic year.
 
2018-2019:
We met our benchmark.
 
The new assignment asks students to analyze their career choice; therefore, they both 
illustrate their writing and learn about their career prior to entering the workforce. Since 100% 
scored highly at this assessment, the faculty is not sure how to improve this, other than to 
change the measure so that more students will fail the measure.
 
2019-2020:
We met our benchmark.
 
The faculty will examine changing the rubric for this measure so that the review of 
assignments is more critical.
 
2020-2021:
We met our benchmark.
 
We were unable to adequately implement any changes this year due to COVID-19 and two 
hurricanes.  We will implement changes for the 2021-2022 term.

10   MCOM 491 Internship Supervisor EvaluationAssessment and Benchmark

Assessment: Supervisors evaluate students on the following criteria:
SLO1 - Students will write correctly and clearly in forms and styles appropriate for the 
communication professions, audiences and purposes they serve.
SLO2 - Students will apply current methods and technologies appropriate for the 
communication professions in which they work, and to understand the digital world.
SLO3 - Students will critically evaluate their own work and that of others for accuracy and 
fairness, clarity, appropriate style and grammatical correctness.
SLO4 - Students will communicate effectively verbally to large groups and one-on-one.

 Benchmark 1: 70% of students completing the internship will score a minimum of 4.00 on a 5-
point evaluation scale completed by the internship supervisor for SLO1.

Prior to 2017-2018, the benchmark was a score of 3.00/5.00.
Prior to 2014-2015, the benchmark was a score of 2.00/4.00.

Benchmark 2: 70% of students completing the internship will score a minimum of 4.00 on a 5-
point evaluation scale completed by the internship supervisor for SLO2.

Prior to 2018-2019, the benchmark was a score of 3.00/5.00.
Benchmark 3: 70% of students completing the internship will score a minimum of 4.00 on a 5-
point evaluation scale completed by the internship supervisor for SLO3.

Prior to 2018-2019, the benchmark was a score of 3.00/5.00.
Benchmark 4: 70% of students completing the internship will score a minimum of 4.00 on a 5-
point evaluation scale completed by the internship supervisor for SLO4.

Prior to 2018-2019, the benchmark was a score of 3.00/5.00.
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Files:  See list of attachments to view. (Requires Adobe Reader or compatible viewer).

SupervisorInternEval  

Outcome Links

 Critical Evaluation [Program]
Students will critically evaluate their own work and that of others for accuracy and fairness, clarity, appropriate 
style and grammatical correctness.

 Effective Communication [Program]
Students will communicate effectively verbally to large groups and one-on-one.

 Professional Writing [Program]
Students will write correctly and clearly in forms and styles appropriate for the communication professions, 
audiences, and purposes they serve.

 Technology [Program]
Students will apply current methods and technologies appropriate for the communication professions in which 
they work and to understand the digital world.

10.1 Data

Academic Year

Students that
scored 4.00 or 

higher

# %

2013-2014 32/33 96.70%

2014-2015 36/37 94.74%

2015-2016* 18/19 94.70%

2016-2017** 29/31 93.55%

2017-2018 16/16 100%

2018-2019* 9/10 90%

2019-2020** 15/17 88.23%

2020-2021* 24/26 92.31%
*1 student ranked N/A
**2 students ranked N/A

Outcome Links

 Professional Writing [Program]
Students will write correctly and clearly in forms and styles appropriate for the communication professions, 
audiences, and purposes they serve.

10.1.1 Analysis of Data and Plan for Continuous Improvement

2016-2017:
Expected level of achievement met. Benchmark will be raised for 2017-2018 to "70% of 
students completing the internship will score a minimum of 4.00 on a 5-point evaluation scale 
completed by the internship supervisor."
 
2017-2018:
As of 2017, the expected level of achievement was increased to 4.00 on a 5-point scale. This 
level was met. Overall, supervisor evaluations are very high for all internship students. It has 
been suggested by the faculty that the supervisors may be hesitant to give a lower score 
because they believe their score may negatively impact the student's grade. For the spring 
2019 semester, a new Supervisor Internship Evaluation will be drafted that includes a 
statement emphasizing the need for an accurate assessment of the student.
 
2018-2019:
We met our benchmark.
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The internship supervisors have rated all of our students highly on their ability to write, with 
the exception of one student who did not have writing as part of his internship. This data do 
not tell us anything meaningful that we can improve on other than we continue to emphasize 
writing in our curriculum.
 
2019-2020:
We met our benchmark.
 
Two students were ranked N/A for the writing measure. Other than that, all students were 
rated highly on writing. From the comments of internship supervisors on this measure, we 
should continue to emphasize writing in the curriculum and add more job-related professional 
communication into class assignments.
 
2020-2021:
We met our benchmark.
 
One student was ranked N/A for the writing measure.  One student was ranked at a 3.  We 
are continuing to examine methods that we can better determine writing abilities.  
 
We weren't able to implement anything discussed for this term due to COVID-19 and two 
hurricanes.

10.2 Data

Academic Year

Students that
scored 4.00 or 

higher

# %

2014-2015 20/20 100%

2015-2016 16/17* 94.12%

2016-2017 19/20* 95%

2017-2018 16/16 100%

2018-2019 10/10 100%

2019-2020 16/17* 94.12%

2020-2021 25/26 96.15%
*1 student ranked N/A

Outcome Links

 Technology [Program]
Students will apply current methods and technologies appropriate for the communication professions in which 
they work and to understand the digital world.

10.2.1 Analysis of Data and Plan for Continuous Improvement

2016-2017:
Expected level of achievement met. Decision was made to continue monitoring and consider 
raising the benchmark. In many cases, students had the wrong version of the 'Supervisor's 
Internship Evaluation' form filled out. The department will seek out and destroy the remaining 
previous copies of the evaluation form.  
 
2017-2018:
Expected level of achievement met. The benchmark will be raised to "70% of students 
completing the internship will score a minimum of 4.00 on a 5-point evaluation scale 
completed by the internship supervisor."
 
Overall, supervisor evaluations are very high for all internship students. It has been 
suggested by the faculty that the supervisors may be hesitant to give a lower score because 
they believe their score may negatively impact the student's grade. For the spring 2019 
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semester, a new Supervisor Internship Evaluation will be drafted that includes a statement 
emphasizing the need for an accurate assessment of the student.
 
2018-2019:
We met our benchmark.
 
Internship supervisors were universally satisfied with the students understanding of 
technology. We are discussing trying to divide out different types of technology, so that we 
will not meet our benchmark and will have some room for improvement.
 
2019-2020:
We met our benchmark.
 
One student received a rating of N/A since technology was not a part of that internship. We 
are continuing to discuss methods of improving the internship evaluation process.
 
2020-2021:
We met our benchmark.
 
One student received a rating of less than 4.  We were unable to adequately decide on a 
method of improving the internship evaluation process because of COVID-19 and two 
hurricanes.  We will continue working on the internship evaluation process.

10.3 Data

Academic Year

Students that
scored 4.00 or 

higher

# %

2014-2015 19/20 95%

2015-2016** 15/17 88.24%

2016-2017* 19/20 95%

2017-2018** 14/16 87.5%

2018-2019 10/10 100%

2019-2020 17/17 100%

2020-2021 25/26 96.15%
*1 student ranked N/A
**2 students ranked N/A

Outcome Links

 Critical Evaluation [Program]
Students will critically evaluate their own work and that of others for accuracy and fairness, clarity, appropriate 
style and grammatical correctness.

10.3.1 Analysis of Data and Plan for Continuous Improvement

2016-2017:
Expected level of achievement met. Decision was made to continue monitoring and consider 
raising the benchmark. In many cases, students had the wrong version of the 'Supervisor's 
Internship Evaluation' form filled out. The department will seek out and destroy the remaining 
previous copies of the evaluation form. 
 
2017-2018:
Expected level of achievement met. The benchmark will be raised to "70% of students 
completing the internship will score a minimum of 4.00 on a 5-point evaluation scale 
completed by the internship supervisor."
 



Xitracs Program Report  Page 11 of 13

Overall, supervisor evaluations are very high for all internship students. It has been 
suggested by the faculty that the supervisors may be hesitant to give a lower score because 
they believe their score may negatively impact the student's grade. For the spring 2019 
semester, a new Supervisor Internship Evaluation will be drafted that includes a statement 
emphasizing the need for an accurate assessment of the student.
 
2018-2019:
We met our benchmark.
 
The wording of this particular assessment is difficult to grasp; however, this is the exact 
wording used by the ACEJMC accreditation board for Journalism/Mass Communication. 
Even though we are not accredited, we are still working with the same standards in mind. But 
since this wording is not particularly specific, we are considering changing it.
 
2019-2020:
We met our benchmark.
 
We are still working with the wording of the ACEJMC accreditation board; however, we have 
concerns about bringing our department out of alignment with our professional accreditation.
 
We are also considering how we can work with the internship supervisor evaluation to 
receive more specific information. 
 
2020-2021:
We met our benchmark.
 
We were unable to implement any changes due to COVID-19 and two hurricanes.  We are 
working on making the changes in the wording of the SLO and the internship supervisor 
evaluation for the 2021-2022.

10.4 Data

Academic Year

Students that
scored 4.00 or 

higher

# %

2014-2015 20/20 100%

2015-2016 17/17 100%

2016-2017 20/20 100%

2017-2018 16/16 100%

2018-2019 10/10 100%

2019-2020 15/17 88.24%

2020-2021 26/26 100%

Outcome Links

 Effective Communication [Program]
Students will communicate effectively verbally to large groups and one-on-one.

10.4.1 Analysis of Data and Plan for Continuous Improvement

2016-2017:
Expected level of achievement met. Decision was made to continue monitoring and consider 
raising the benchmark. In many cases, students had the wrong version of the 'Supervisor's 
Internship Evaluation' form filled out. The department will seek out and destroy the remaining 
previous copies of the evaluation form.
 
2017-2018:
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Expected level of achievement met. The benchmark will be raised to "70% of students 
completing the internship will score a minimum of 4.00 on a 5-point evaluation scale 
completed by the internship supervisor."
 
Overall, supervisor evaluations are very high for all internship students. It has been 
suggested by the faculty that the supervisors may be hesitant to give a lower score because 
they believe their score may negatively impact the student's grade. For the spring 2019 
semester, a new Supervisor Internship Evaluation will be drafted that includes a statement 
emphasizing the need for an accurate assessment of the student.
 
2018-2019:
We met our benchmark.
 
Supervisor evaluations show that 100% of our students completing an internship over the 
past five years have scored high on communication abilities. As a faculty, we have discussed 
how we can improve here. We are considering changing the benchmark or assessment 
method; however, the ability to communicate is an essential skill for any mass 
communication major.
 
2019-2020:
We met our benchmark.
 
This year was the first time we did not have 100% in this measure. Both students who 
received less than a 4 in the ranking were from internships completed in the Spring 2020 
semester. We believe that this might have been a result of the disruption of COVID-19 to this 
semester. Since our students traditionally work internships in person, the transition to an all 
online environment may have contributed to this reduction. We have decided to watch this 
and see if it continues as a trend.
 
2020-2021:
We met our benchmark.  
 
Since the measure is back to 100%, it supports our thoughts that last year's reduction in 
rating was due to COVID-19.
 
Since we had two hurricanes and COVID-19, we were unable to implement changes in the 
supervisor evaluation.  We intend to implement these changes for the 2021-2022 term.
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End of report
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		Supervisor’s Internship Evaluation





Department of Mass Communication, McNeese State University, Lake Charles, LA 70609-0335 

Interns Name:  ____________________________
                                          Date:________________


Evaluation Preformed By:____________________________


Company/Business:  ____________________________________________________________________

This evaluation covers a number of general performance categories. Please review the category description and give the intern an overall rating of does not meet, meets, exceeds, or significantly exceeds requirements. Specific comments or examples should follow.

		Project Organization:   The intern organizes their assignment in an effective manner to ensure deadlines are met. 

(Never)     1          2          3          4          5     (always)         ___ Not Applicable

Comments:








		Prioritization of Workload:  The intern completes assignments in a timely manner, an in accordance to scheduled due dates.

(Never)     1          2          3          4          5     (always)         ___ Not Applicable

Comments:








		Writing Skills (1):   The intern writes correctly and clearly in appropriate forms and styles.  

(Never)     1          2          3          4          5     (always)         ___ Not Applicable

Comments:






		Team Contributions:   The intern works well with fellow team members, doing their part to the overall team goals, and offers assistance to fellow team members when possible.

(Never)     1          2          3          4          5     (always)         ___ Not Applicable

Comments:





		Original And Creative Thought:   The intern adds valuable opinions, ideas, and suggestions to team meetings, discussions, and assignments.

(Never)     1          2          3          4          5     (always)         ___ Not Applicable

Comments:





		Initiative:   The intern asks questions, volunteers ideas, ask for projects/ assignments when they have downtime, and expresses interest in becoming involved in new or different projects. 


(Never)     1          2          3          4          5     (always)         ___ Not Applicable

Comments:





		Dependability:   The intern turns in completed, quality projects by expected due date, keeps the team updated as to project status, and if project will not be completed by due date. 


(Never)     1          2          3          4          5     (always)         ___ Not Applicable

Comments:



		Professionalism:   The intern conducts his/herself in an appropriate manner for the workplace and handles client interactions in a professional manner.

(Never)     1          2          3          4          5     (always)         ___ Not Applicable 


Comments:





		Technology (2):   The intern understands and uses technology appropriate for the profession.

(Never)     1          2          3          4          5     (always)         ___ Not Applicable 


Comments:





		Evaluation (3):   The intern critically evaluates his/her own work and the work of others for accuracy, fairness, clarity, appropriate style and grammatical correctness.

(Never)     1          2          3          4          5     (always)         ___ Not Applicable 


Comments:





		Verbal Communication (4):   The intern uses verbal communication effectively.

(Never)     1          2          3          4          5     (always)         ___ Not Applicable 

Comments:



		Overall Performance: 

         (Poor)     1          2          3          4          5     (Excellent)

Comments:





Based on your assessment, what grade would you recommend for this intern? (Please circle one.)




A

B

C

D

F

Signature: 
Supervisor:__________________________________


Please mail this evaluation in the attached envelope at the end of the internship experience. 



Mail to: Director of Internships


McNeese State University

          

Department of Mass Communication




P.O Box 90335




Lake Charles, LA 70609


Or Fax: (337) 475-5291


If you have any questions, please contact the Department Head at (337) 475-5332


Page 4 of 4    (last updated:  July 16, 2014)





MCOM 400 Senior Seminar

Technology Survey



The goal of the Department of Mass Communication is for every Mass Communication major to graduate with technological knowledge.  Specifically, we want every student to have the following knowledge:

1. Good working knowledge of using a computer

2. Basic understanding of camera usage

3. Basic understanding of social media usage

4. Basic understanding of web design

5. Enough working knowledge of a video editing program (i.e. Final Cut Pro or Adobe Premiere) to communicate with professionals

6. Enough working knowledge of a basic layout and design program (i.e. InDesign) to communicate with professionals

7. Enough working knowledge of a web design program (i.e. DreamWeaver) to communicate with professionals

Depending on the student’s concentration, more than basic knowledge is expected on some of these items.



How would you rate your knowledge before you started your degree program?

1		2		3		4		5

poor								excellent



How would you rate your knowledge at the current time?

1		2		3		4		5

poor								excellent
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What specific areas of technology need to be covered better for mass communication majors in the future?
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Choose the best answer out of the available choices for each of the following questions.

1) What are the three stages of production?

a) Preparation, Action, Completion

b) Writing, Shooting, Editing

c) Preproduction, Production, Postproduction

d) Before, During, After



2) What is the standard used for all analog video in the United States?

a) PAL

b) NTSC

c) Beta

d) VHS



3) What is the traditional lighting set-up called?

a) High Key Lighting

b) Studio Lighting

c) Reflective Lighting

d) Three-Point Lighting



4) Of the various script formats, which is the visual representation?

a) Storyboard

b) A/V Script

c) Shot List

d) Treatment



5) What rule is used to achieve balance within the frame?

a) 180 degree rule

b) Rule of Thirds

c) Slaughter Rule

d) Composition



6) What are the four properties of Light?

a) Backlight, Flourescent, Intensity, Temperature

b) Direction, Type, Intensity, Temperature

c) Direction, Type, Quality, Style

d) Backlight, Halogen, Intensity, Style



7) The distance between the nearest and furthest objects in focus is:

a) Depth of Field

b) Focal Length

c) Omnidirectional

d) Aperture



8) Because of what the audience will forgive and what you can fix, what is more important that good video?

a) Attendance

b) Audio

c) Acceptance

d) Onomatopoeia



9) Standard US televisions project images at what speed?

a) 24 frames per second progressive

b) 25 frames per second interlaced

c) 25 frames per second progressive

d) 29.97 frames per second interlaced



10) If the backlight is stronger than the key light, what is created?

a) Separation

b) Silhouette

c) Ring of Fire

d) Shadow



11) The purpose of the _______ in an article/story is to capture the reader's attention and provide hard details that tell the reader why the piece was written and why he/she ought to read it.

a) introduction

b) ending

c) lead

d) thesis



12) One way to write the _______ of an article/story is to bring the piece full circle - echo a note that was sounded at the beginning.

a) introduction

b) ending

c) lead

d) thesis



13) _______ "is the laborious phrase that has pushed out the short word that means the same thing."

a) Simplicity

b) Clutter

c) Unity

d) Usage



14) When writing a radio commercial, it's important to think of the acronym AIDA, which stands for

a) attention, interest, desire, action

b) audience, interest, demand, attention

c) audience, interest, desire, action

d) attention, interest, demand, audience



15) Writers must simplify, prune and strive for order in their work in order to connect with their __________.

a) boss

b) inner self

c) audience

d) teacher



16) Writers must consider _________ because the way in which words or phrases are actually used, spoken, or written is important to writing clearly.

a) unity

b) usage

c) simplicity

d) clutter



17) 
__________ is the anchor of good writing and keeps your reader from straggling off into many directions.

a) Simplicity

b) Usage

c) Unity

d) Clutter



18) The first hard disk drive, created in 1956, held 5 MB of data. How large was it?

a) The size of two microwave ovens

b) The size of a dishwasher

c) The size of two refrigerators



19) Which of the following was the forerunner of the internet?

a) ARPAnet

b) World Wide Web

c) Ethernet



20) Which of the following is an example of a trade book?

a) Harry Potter: Goblet of Fire

b) Physician's Desk Reference

c) Rand McNally's Road Atlas



21) During what period of journalism did the trial of John Peter Zenger for seditious libel occur?

a) Colonial Period

b) Partisan Period

c) Penny Paper Period



22) Broadcasting and the Electronic Media, Billboard, Advertising Age, and Mediaweek, which are written for professionals in the broadcasting business, are examples of which type of magazine?

a) general interest

b) special interest

c) sponsored magazines

d) trade journals



23) Which of the following groups was arrested and imprisoned for refusing to divulge names of communist sympathizers?

a) Hollywood Ten

b) House Un-American Activities Committee

c) Hollywood Scapegoats



24) One form of early radio programming was called what?

a) rap music

b) potted palm music

c) rockabilly music



25) True or False: AM signals bounce off the stratosphere; FM signals don't.

a) True

b) False



26) Who exposed Joseph McCarthy and helped end the Red Scare of the early 1950s?

a) Walter Cronkite

b) Calvin N. Hobbs

c) Edward R. Murrow

27) Why did the FCC settle on the RCA system of color television?

a) RCA’s system was superior in clarity to any other systems.

b) The RCA system could transmit to both existing black-and-white and new color sets.

c) David Sarnoff bribed FCC commissioners to accept the RCA system.



28) A person is born with all the culture he/she will ever have.	

a) True	

b) False



29) Which of the following makes us different from plants and animals?

a) People can groom themselves.

b) Humans work for their keep.

c) Humans realize that they will die and are able to reflect on the past and plan for the future.

d) Animals do not take care of their young.



30) Narratives are stories that the media tell to make participation by audiences make sense.

a) True	

b) False



31) Culture is made up of codes that we learn to read and compare against our own.

a) True	

b) False



32) Culture is learned:

a) From the day we are first born.

b) Only after a child reaches the age of reason.

c) By going to operas and appreciating fine art.

d) By going to a finishing school.



33) Co-cultures share certain parts of both cultures in which they live.

a) True	

b) False



34) Racism takes place:

a) When we recognize someone is a different race than we are.

b) When we have friends that are of our same race.

c) When we act negatively based strictly on their race.

d) When we recognize someone’s race over the phone.



35) It is a good idea to have a diverse newsroom/class/business because:

a) People should be able to take part in opportunities that their forbearers did not.

b) We live in a diverse world and all aspects should be represented. 

c) The U.S. government says we must hire minorities.

d) Everyone should have a chance to contribute in a diverse world.

e) It’s good for business.



36) If you encountered someone from a totally different culture and you wanted to communicate with him/her, what would you do?

a) Look to see if the person is armed.

b) Try to communicate about something you both have in common.

c) Look up and bring your shoulders up at the same time.

d) Shake hands or kiss the other person.

37) The first ten amendments to the U.S. Constitution are called:  

a) The Declaration of Independence 

b) The Bill of Rights 

c) The Charter of Human Rights 

d) The Articles of Confederation



38) During the Iraq War, embedded reporters were journalists who: 

a)  Remained in Baghdad during the coalition military buildup to report on developments within the Iraqi government 

b) Were assigned to cover specific units of the coalition forces 

c) Were stationed or embedded, at staging areas in Saudi Arabia, Turkey and Kuwait 

d) Remained in Washington and covered the Pentagon



39) To meet the First Amendment test, a time, place and manner rule must adhere to which of the following criteria?  

a) It must be content neutral 

b) It must not interfere with speech or press 

c) It must apply to public and private forums equally 

d) All of the above



40) In most states, the law treats libel and slander as:  

a) Criminal actions 

b) Civil actions

c)  Matters to be heard in equity court 

d) None of the above



41) The mass media tend to lose libel lawsuits that go to a jury trial because:  

a) The law is complex and hard for jurors to understand 

b) First Amendment defenses are too abstract for most jurors to accept 

c) The mass media is not held in high regard by most people 

d) All of the above



42) Generally speaking, it would be negligent for a reporter or editor to publish:  

a) An Associated Press story without checking it out completely 

b) Allegations that are supported by several credible source, but strongly denied by the subject of the story 

c) A story based on allegations that are made by a source who has been found to be unreliable in the past 

d) All of the above



43) In determining whether an individual is a limited purpose public figure for purposes of a libel action, a court will consider:  

a) Whether the individual was involved in a controversy 

b) The nature of the controversy in which the individual was involved 

c) The role played by the individual in the controversy 

d) All of the above



44) A difference between absolute and qualified privilege is:  

a) Absolute privilege protects the speaker; qualified privilege protects reports about what the speaker said 

b) Absolute privilege has roots in the Constitution, qualified privilege developed through the common law and state statutes 

c) Qualified privilege only applies if the report is a fair and accurate report; accuracy and fairness do not apply to absolute privilege 

d) All of the above

45) Most courts follow a rule that the publisher of a libel on the Internet:  

a) Can be sued in every state, since a citizen in any state can access the libel 

b) Can be sued only in a state if the libelous material was directed to residents in that state and the libel inflicted harm to the plaintiff in that state 

c) Can be sued only in the state where the libel originated—that is, the place where the defendant created and sent the message 

d) Can't be sued because the courts have ruled that communications via the Internet are not subject to libel laws



46) A difference between absolute and qualified privilege is:  

a) Absolute privilege protects the speaker; qualified privilege protects reports about what the speaker said 

b) Absolute privilege has roots in the Constitution, qualified privilege developed through the common law and state statutes 

c) Qualified privilege only applies if the report is a fair and accurate report; accuracy and fairness do not apply to absolute privilege 

d) All of the above



47) Which variable is the one being observed?

a) Independent variable

b) Dependent variable

c) Confounding variable



48) Which of the following is a measure of central tendency?

a) Mode

b) Skewness

c) Standard deviation



49) What is an example of the questions asked in Phase 4 of mass media research?

a) What is it?

b) How can the medium be improved?

c) Are there any harmful effects of the medium?

d) What does the audience get out of it?



50) Which of the following questions do measures of dispersion answer?

a) How often does each score occur?

b) What is the typical score?

c) How are the scores spread out?



51) Which of the following is an advantage of experimental research?

a) Evidence of causality

b) Experimental control

c) Experimenter bias



52) Which of the following tests is an example of a non-parametric statistical test?

a) Chi-square

b) T-test

c) ANOVA



53) Which type of validity asks the question “Does the study really investigate the proposed research question?”

a) Internal validity

b) External validity



54) What type of sample is selected according to mathematical guidelines?

a) Probability sample

b) Nonprobability sample



55) What term describes the process of counting every member of a group?

a) Population

b) Census

c) Sample

d) Subset



56) According to Bok’s Ethical Decision-Making Framework, who should you include in an imaginary discussion to determine the effects of your decisions?

a) Management

b) Other reporters

c) Your conscience

d) Anyone who is involved in the situation



57) Which of the following is NOT one of the steps in Bok’s Ethical Decision-Making Framework?

a) Consult your conscience

b) Consider your alternatives

c) Hold a public ethical dialogue

d) Consult a phrenemos, or person of practical wisdom



58) According to Aristotle, what is the moral basis of activity?

a) people

b) things

c) acts

d) ends



59) According to Kant, where does the moral force reside?

a) people

b) things

c) acts

d) ends



60) How is Aristotle’s philosophy of the Golden Mean best described?

a) Virtue lies at the mean between two extremes.

b) Do unto others as you would have them do unto you.

c) You should act so that you treat humanity as an end not a mean.

d) Ethics lies in the greatest good for the greatest number.



61) How is Mill’s philosophy of utilitarianism best described?

a) Virtue lies at the mean between two extremes.

b) Do unto others as you would have them do unto you.

c) You should act so that you treat humanity as an end not a mean.

d) Ethics lies in the greatest good for the greatest number.



62) How is Kant’s Categorical Imperative best described?

a) Virtue lies at the mean between two extremes.

b) Do unto others as you would have them do unto you.

c) An ethical act must spring from a firm and unchanging character.

d) Ethics lies in the greatest good for the greatest number.

63) Why is utilitarianism difficult to use to make ethical decisions?

a) It doesn’t fit within our political and socio-economic parameters.

b) It is difficult to determine which duties are most likely to conflict.

c) It is difficult to provide that the circumstances of moral choices are equal.

d) It is difficult to accurately anticipate all the ramifications of a particular act.



64) In the Pluralistic Theory of Value, what type of duty is paramount given specific circumstances?

a) Prima facie duty

b) Duty proper

c) Duty of veracity

d) Duty of beneficence
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Name:	
	
	 Excellent	 Average	 Poor	
Content	 Outstanding	


amount	of	
information	is	
given	


Adequate	amount	
of	information	is	
given	


No	information	is	
given	


Accuracy	 Content	is	
factually	correct	


Content	has	minor	
factual	errors	


Content	has	major	
factual	errors	


Writing	 Excellent	
structure	of	
ideas;	excellent	
arrangement	of	
information	in	a	
logical	form	


Average	structure	
of	ideas;	average	
arrangement	of	
information	in	a	
logical	form	


Stream	of	
consciousness	
structure	of	ideas;	
no	arrangement	of	
information	in	a	
logical	form	


Mechanics	 No	errors	in	
spelling,	
punctuation,	and	
grammar	


Few	errors	in	
spelling,	
punctuation,	and	
grammar		


Many	errors	in	
spelling,	
punctuation,	and	
grammar		


	





