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AGENDA
- Dr. Wendi Prater

- Advising and resources for Online Only Students
- Catrina Boenig and Maria Raiford

- Grade Forgiveness Policy, Changes to Class Withdrawals and Degree Works 
- Sherronda Butler and Jodi Willis

- NACADA
- Sherronda Butler and Lydia Faulk

- Group Advising

- Marshal Guidry and Karen Westfall
- Generation Z and Advising tips and procedures

- Jessica Hutchings
- Faculty & Student Advising Surveys

- Announcements, Closing and Survey 



Online Resources
&

Advising

Dr. Wendi Prater
- Director of E-Learning



Website Refresh



Online Resources through Portal



Knowledge Management System



Knowledge Management System



Online Teaching Resource Program

 The program is provided for faculty and covers online 
resources, tools, subscriptions and best practices of online 

teaching.

 Compliance with SACS-COC guidelines which require faculty 
who teach online receive training and engage in professional 

development of online learning.



Online Teaching Resource Program cont...

 Program will include topics such as:
 Advising

 Student Engagement

 Community Building

 Learning Management System (Moodle)

 Respondus LockDown Browser and Monitor

 BigBlueButton and Web Conferencing with Skype for Business

 Course Quality Rubric based on Quality Matters

 Other topics

 Faculty members will receive a certificate of completion to satisfy SACS-
COC requirements.



Advising – US Online Student Data



Advising – US Online Student Data



Advising – US Online Student Data



Advising – McNeese Online Student Data

Approximately 1000  100% Online Only Students – Fall 2018



Advising – McNeese Online Student Data



Questions
Dr. Wendi Prater: Director of E-Learning

- Phone: 475-5126

- Email: wprater@mcneese.edu

Joel Staves, Administrative Assistant
- Email: jstaves@mcneese.edu

Location: BBC 149 & 152

mailto:wprater@mcneese.edu
mailto:jstaves@mcneese.edu


Catrina Boening
- Registrar

& 
Maria Raiford

- Assistant Registrar



Grade Forgiveness

 Full Policy can be found on the following webpage: 
www.mcneese.edu/policy/grade_forgiveness_policy

 No transfer work is allowed for the course being repeated, 
omitted, or the repeated attempt.

 One for one replacement

 Each approved grade forgiveness removes only one prior 
grade not all prior grades.

http://www.mcneese.edu/policy/grade_forgiveness_policy


Grade Forgiveness - cont...

 Only one per form
 Don’t put a forgiveness and an omission on the same form.

 If repeating, don’t approve until grades are officially posted 
and the student is registered for the course again.
 The grade must be a “D” or “F”, which is not known until grades are 

officially posted.

 The section code is required for the new attempt and is not known with 
certainty until the student actually registers.



Alternate Pin Reminders

 Make sure to check the term in 
Banner Self Service.

 Make sure the student is admitted.

 If the student sits out for a semester, they MUST reapply for admission 
and be accepted.



Alternate Pin Reminders – cont... 

 If you cannot see the alternate pin, do not have students call 
or go to Student Central for someone in the Registrars Office 

to give them their Alternate Pin.
 We do not know if the student has been advised; therefore, we cannot give 

students their alternate pin.

 If you cannot see the alternate pin, check with your department head, 
administrative assistant or you can call us.



Degree Works/Graduation

 Remember to enter petitions for students as they are needed.
 Do not wait until the student is ready to graduate to enter all petitions.

 If the student was advised to take a course but has not yet registered, please 

enter the petition. Make sure to include that the student was advised to take 
the course in the upcoming semester.

 Advising notes in Degree Works are very helpful especially for 
Athletic Certification.



Degree Works/Graduation – cont...

 The Application for Degree should be filled out when the 
student is advised for their final semester.

 If a student does not graduate that semester, a new application for 
degree is required for the next semester they plan to graduate.



Request to be Certified with Veteran’s 
Educational Assistance Program

 Only complete the form after the student has actually 
registered for courses.
 Don’t forget to sign the form.

 Prerequisites (including developmental courses) for major 
courses are eligible for benefits.

 Repeated courses are not eligible for benefits.
 Unless the course is repeatable for credit.



Banner 9

 McNeese has updated Banner System screens from Banner 8 
to Banner 9.

 Banner 8 and Banner 9 are both available for use at this time, 
but at any time during 2019, Banner 8 may become 
inaccessible.

 Screen names are the same but navigation is much different.



Banner 9 – cont...

 Training for department heads and administrative assistants 
is currently under way.

 We are also expecting Banner Self-Service updates in 2019.



Accessing Banner 9

 Go to banner9.mcneese.edu

 Click Application Navigator/Admin Screens/Banner System 
Screens

 Log in using your MyMcNeese Portal username and 

password.



Banner 9 Resources



Banner 9 – PreReq/Permit Screen (SFASRPO)



Changes Expected in 2019

 Effective Spring 2019

 Students will be able to add 7B courses via Banner Self-Service 
even after late registration has closed.

 Effective Summer 2019

 Students will be able to withdraw from classes via Banner Self-
Service.

 Advisors will be notified after withdrawal is processed instead of 
having to sign the form.



Questions
Catrina Boening

- Phone: 475-5145

- Email: cboenig@mcneese.edu
- Location: Student Central

Maria Raiford
- Phone: 475-5149

- Email: mraiford@mcneese.edu
- Location: Student Central

mailto:cboenig@mcneese.edu
mailto:mraiford@mcneese.edu


NACADA
National Academic Advising Association

By

Sherronda Butler 
&

Jodi Willis

General & Basic Studies Advisors



NACADA

NACADA is an association of professional advisors, 
counselors, faculty, administrators, and students 

working to enhance the educational development of 
students.



NACADA Vision and Mission

 NACADA Vision

 Recognizing that effective academic advising is at the core of student 
success, NACADA aspires to be the premier global association for the 
development and dissemination of innovative theory, research, and 
practice of academic advising in higher education

 Effective Summer 2019

 NACADA promotes student success by advancing the field of academic 
advising globally. We provide opportunities for professional 
development, networking, and leadership for our diverse membership.



NACADA Strategic Goals

 Expand and communicate the scholarship of academic advising

 Provide professional development opportunities that are responsive to the 
needs of advisors and advising administrators

 Promote the role of effective academic advising in student success to 
college and university decisions makers

 Foster inclusive practices with the Association that respect the principle of 
equity and the diversity of advising professionals across the vast array of 
intersections of identity



NACADA Strategic Goals – cont...

 Develop and sustain effective Association leadership

 Engage in ongoing assessment of all facets of the Association

 Expand the use of innovative technology tools and resources to support 
the work of the Association (numbers do not indicate a priority)



NACADA: Academic Advising



Topical Tracks

 Major Specific

 Special Populations

 Diversity, Inclusion and Social Justice

 Faculty and Peer Advising/Mentoring

 International/Global Advising

 Etc...



Advising Community Topics

 Career Advising

 Business, Education, Fine Arts, Health Professionals, Liberal Arts, and 
STEM majors

 LGBTQ

 First Year

 First Generation

 High Achieving Students

 Undecided and Exploratory Students

 Etc...



NACADA 2019



Questions
Sherronda Butler

- Phone: 475-5131

- Email: sbutler@mcneese.edu
- Location: Student Central

Jodi Willis
- Phone: 475-5623

- Email: jwillis@mcneese.edu
- Location: Student Central

mailto:sbutler@mcneese.edu
mailto:jwillis@mcneese.edu


GROUP ADVISING
BY

Sherronda Butler 
&

Lydia Faulk

Basic Studies Advisors



General & Basic Studies
Team

Alexis Albarado - College of 
Business and all Freshman 
athletes

Arleen Cutrera -
Administrative Assistant

Shay Walker - Graduate 
Assistant

Marshal Guidry - Director

Karen Westfall - College of 
Nursing & Health Professions

Jodi Willis - General Studies 
(upper classman)

Sherronda Butler - College of 
Science & Agriculture and 
College of Engineering & 
Computer Science

Lydia Faulk – College of 
Liberal Arts, College of 
Education and General Studies 
(Freshman Only)



First-Time Freshman Orientation



First-Time Freshman Orientation x 7

1
2

3

4

5

6

7



2018 MSU Blue & Gold Peerleaders



Small Group Advising

Total Advisees 467

Freshman Foundations total 
registered

21

Students Present 19

Remaining Advisees 448



Small Group Advising Preparation

 Advising Worksheet for each student
 Current Major

 Alternate Pin number

 Registration Dates 

 Registration Holds

 Degree Works printed for each student

 Degree Plans for each student
 Suggest that you bring alternates and extras



Small Group Advising - cont... 

 Other resources

 How to register instructions

 Puzzle Paper

 General Education Electives

 Reflection: Speak to the class directly before the class advising 

session so they do not make appointments. Develop an in-
class assignment related to the advising session to turn in.



Large Group Advising

Total Advisees 382

CSCI/ENGR 100 total registered 159

Students Present 129

• Section A 58

• Section B 101

Remaining Advisees 253



Large Group Advising Preparation

 Advising Worksheet for each student

 Current Major

 Alternate Pin number

 Registration Dates 

 Registration Holds

 Printed Degree Plans

 PowerPoint



Large Group Advising Reflection

 Begin with speaking to the class a few weeks before the group 
advising to avoid students making one-on-one appointments.

 Suggest the students come prepared with an outlined 
proposed course schedule.

 Students need some sort of incentive to better guarantee 

attendance.



Advising Tools

Advising
Worksheet

Degree 
Works



Advising Tools

Registration
Instructions

Gen Ed Core 
Requirements



Advising Tools

Flow Chart



Conclusion

Pros Cons

Less one on one 
appointments enabling you to 
reserve time for students with issues

Preparation Time (Large Groups)

More peer interactions Students changing major

Efficient

Frequently Asked Questions

Utilizing distinct student leaders



Questions
Sherronda Butler

- Phone: 475-5131

- Email: sbutler@mcneese.edu
- Location: Student Central

Lydia Faulk
- Phone: 475-5132

- Email: lfaulk@mcneese.edu
- Location: Student Central

mailto:sbutler@mcneese.edu
mailto:lfaulk@mcneese.edu


FACULTY & STAFF EVALUATIONS 
OF ADVISING

Jessica Hutchings
- Assistant VP Academic Affairs

& 
Director of IRE



Navigate Your Future

THREE OUTCOMES:

 Students will demonstrate competency in professional writing, 
which will prepare them for a work environment. (student learning)

 Students will present themselves professionally as appropriate to 
their field of study. (student learning)

 The University community will implement tools and 
processes that increase the effectiveness of academic 
advising. (learning environment)



Assessing Advising in the QEP

 Advising workshop evaluations

 Data from Noel Levitz Student Satisfaction Inventory

 Data from the National Survey from Student Engagement

 Grad Fest data

 Student Evaluations of Advising

 Faculty Evaluations of Advising

 Navigate Your Future program evaluation



Student Evaluation of Advising

 Amount of time in your advising session

 Availability of your academic advisor during office hours

 Information about degree requirements

 Information about financial aid/scholarships

 Information about professional engagement within my field 

of study

 Information about deadlines related to institutional policies 
and procedures (financial aid, academic regulations, etc)



Student Evaluation of Advising – cont.

 Overall quality of academic advising you received

 Accurate information regarding my career plans and goals

 Referred me to campus resources as needed

 Courteous and professional

 Clearly communicated what is my responsibility for 

completing my degree

 Overall, my advisor is a good sources for academic advice 
about my college or department



Spring 
2018
n = 1923



Fall 
2018
n = 692



What are they saying?

 They get a lot of help from department secretaries.

 They sometimes can’t reach their advisors.

 They sometimes receive incorrect information, which leads to 

extra semesters (and expense) before graduation.

 Some online students feel they fall through the cracks.

 Many advisors go above and beyond for 
their students.



Faculty Evaluation of Advising

 How satisfied are you with the tools and resources available to 
complete your academic advising duties?

 How satisfied are you with your academic advising load?

 How satisfied are you with the way your academic department 
manages its academic advising policies and procedures?

 You feel you are prepared when performing academic 
advising duties with students. (strongly agree/strongly 

disagree)



Faculty Evaluation of Advising – cont...

 Compared to other job-related duties, your academic advising 
duties are a worthwhile use of your time. (strongly 

agree/strongly disagree)

 Have you ever referred a student to another department or 
student service?



Spring 2018 / n=45



Fall 2018 / n=73



What Are We Saying?

 We are unsure about processes, dates and deadlines.

 We lack training in advising.

 We lack knowledge about our curriculum.

 Degree Works is great.

 Degree Works is terrible.

 Advising duties are unevenly distributed. Good advisors are 

punished with more work; poor advisors are not held 
accountable.



Will It Ever End?

 The QEP will be complete in AY 2022-2023.

 We are not obligated to continue the evaluations after the 5-

year duration of the QEP.

 We may choose to keep it, revise it, or scrap it.



Questions
Jessica Hutchings

- Phone: 475-5512

- Email: jhutchings@mcneese.edu
- Location: BBC 432

Thank you for all you do!

Have a great semester!

mailto:jhutchings@mcneese.edu


Marshal Guidry
- Director of General & Basic Studies

&

Karen Westfall
- Assistant Director of GBST & Co-Coordinator 

of Orientation



The Life of a College Student

My advisor can fix all my 
problems in less than 30 

minutes and help me pick a 
major so I can make lots of 

money in the future.



The Life of a Faculty and Academic Advisor



How Faculty and Staff View Advising





Who Are We Helping?

• Generation Z
• Born from 1995 to 2010
• They are the most diverse generation so they are more open-

minded and accepting.
• Referred to as “iGen” – technology is inherent and expected

• Average college student brings 8 pieces of technology to school.
• It is easy for them to multi-task.
• They prefer face to face communication.
• Finances are a big concern for Gen Z.
• They want you to keep it short and to the point.



ADVISING 101 – Notify Students

 When students are moved from Basic Studies to their department.

 Send the student an email introducing yourself to the student. Include your 
name, email, office hours and office location.

 Your advisee’s email can be accessed in your Banner Self Service under Advisee 
Listing.

 Advising and Registration 

• Send reminder email

• Use social media

• Inform students during class

• Don’t rely just on the campus calendar or campus social media



ADVISING 101 – Advising & Registration

 Advising Appointments
 Provide a way for the student to make an appointment (i.e. Google Docs)

 Advising appointments should last around 20 to 30 minutes

 Make sure you are there for the appointment

 Seem interested in the student

 Provide different ways of advising for your students

 Registration 
 Advising and registration goes beyond official advising.

 We still need to be available for advising after official advising period ends.



ADVISING 101 – The Appointment

• Document everything!!!

• Before discussing the next semester, talk about the current 
semester and midterm grades. 

• When advising, provide the student with the following:
• Courses to be taken during next semester
• Alternate courses
• Check for holds
• Alternate pin
• Registration date and time
• Registration directions and puzzle paper



ADVISING 101 – The Appointment

• Don’t forget…
• Help the students map out their classes over 4 years
• Discuss information on major (Internships/Service Learning Opportunities)
• Provide information on the following:

• What is a fine arts elective? 
• What is a social science science? 
• What science is the student eligible to take?



ADVISING 101 Tools

• Degree Works

• Academic Catalog (make sure to use the correct catalog term)

• Transfer Evaluation System (TES)
• https://www.mcneese.edu/admissions/transfer-

evaluation-system/

• Class Schedule







ADVISING 101 Tools

• App: Coursicle



ADVISING 101

• If a student does not meet the requirements for your 
major or wants to change his or her major, what 

advice should be provided?
• Don’t just send the student to General Studies.

• Send them to the Counseling Center and/or Career 
Services (TypeFocus)

• Look at the “What if” feature in Degree Works with the 
student.



Important Dates

• Career Fair – February 27 (Wednesday)
• Midterm – February 28 (Thursday)

• Summer/Fall Schedule Available – March 9 

(Monday)
• Gradfest – March 13 (Wednesday)
• Official Advising – March 18 to April 5



Important Dates

• Registration
• Seniors, Athletes, Grad and Veterans – April 8 @ 

1 pm
• Juniors – April 9 @ 1 pm
• Sophomores – April 10 @ 1 pm

• Freshman – April 11 @ 1 pm

• Drop Date – April 30



STUDENT CENTRAL (Chozen Hall)

• Enrollment Management
• Admissions and Recruiting 
• Community Services
• Financial Aid
• General & Basic Studies

• Registrars Office
• Scholarships



Questions
Marshal Guidry

- Phone: 475-5139

- Email: mguidry@mcneese.edu
- Location: Student Central

Karen Westfall
- Phone: 475-5133

- Email: kwestfall@mcneese.edu
- Location: Student Central

mailto:mguidry@mcneese.edu
mailto:kwestfall@mcneese.edu


Announcements

• Academic Signing Day
• Friday – March 22

• Online Orientation

• Freshman Advising and Registration



2019 Orientation Sessions

• Traditional Orientation
• May 15
• May 23
• June 7
• June 13

• June 28
• July 10
• August 15



2019 Orientation Sessions

• Non-Traditional/Transfer Orientation
• June 4 (9 am to 12 pm)
• July 19 (9 am to 12 pm)
• August 13 (5 pm to 7:30 pm)

• To register for the Non-Traditional/Transfer 
Orientation go to the following: 
www.mcneese.edu/gbst


