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Mission: The purpose of the Bachelor of Artsin Speech Communication program is to provide a curriculum leading to the Bachelor of Arts degree and meet the needs of
candidates preparing to become communication professionals in the multicultural community of Southwest Louisiana and the global community. The Speech Communication
program enhances the profession through a focus on critical thinking, communication, reflection, collaboration, diversity, professionalism, and service to the community.

Institutional Mission Reference: The purpose of the speech communication program reflects the department’ s focus as it relates to fulfilling state, professional, and national
standards. The program purpose is consistent with the university’ s purpose/mission to “stimulate students to maximum intellectual growth and love of learning, to cultivate the
skills necessary for critical thinking and effective expression, to foster understanding of the multicultural world community, and to devel op a sense of ethical responsibility.

Assessment Methods Utilized:

Standardized Exam (nationally-normed)
Standardized Exam (state-normed)

Major Field Examination

Internally-devel oped Examination

Student Opinion Survey (SOS)

National Survey of Student Engagement (NSSE)
Employer Survey

Graduate Survey

Alumni Survey

Exit Survey/Interview/Exam
Program-specific Survey

Scoring of Essay

Portfolio Evaluation

Capstone Project

Presentation

Research Paper

Research Project

Course Summary

Excel Spreadsheet

Access Database

Other - Please describe:

Pre/post testing of PRCA (SPCH 201 & 205)
Embedded standardized examination questions (SPCH 201 & 205)
Standardized speech evaluations (SPCH 201)

Data Repository L ocation:

Speech Education Coordinator
Speech Education Coordinator
Speech Education Coordinator



Student L ear ning Outcome 2: Graduates formulate and express ideas effectively through oral, written, and/or technological communications in academic and professional
environments.

Expected L evel of Achievement Actual Data From Assessment Actiong/Decisions
I. The speech communication indicators for SPCH 201 & | |. This upcoming academic year will be the first time |. The target mean score will be established upon
205 are; (1) PRCA pretest and posttest in determining these assessment measurements will be implemented. collection of new data.

reduction of communication apprehension in public
(201) and interpersonal (205) settings, (2) embedded
standardized examination questions across all sections of
SPCH 201 & 205, and (3) standardized public speaking
evaluation forms (201). The pretest/posttest PRCA
measures reduction of reported communication
apprehension (SPCH 201 & 205). The embedded
examination questions are to assess students' knowledge,
comprehension, application, analysis, synthesis and
evaluation of course content (SPCH 201 & 205) and the
standardized public speaking evaluations are to
objectively assess students’ preparation, organization and
delivery of various forms of public address (SPCH 201).




